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ILtCTIVE BARGAINING AGREEMENT
'If}-
We-
. >
Metropolitan Transportation Authority
And Ibt Local 808 (Clerical/Data
Center Unit)
AGREEMENT made this~d day of August, 2001 by and between METROPOLITAN
TRANSPORTATION AUTHORITY, (hereinafter referred to as the Employer") and LOCAL
808, INTERNATIONAL BROTHERHOOD OF TEAMSTERS, CHAUFFEURS,
WAREHOUSEMEN AND HELPERS OF AMERICA (hereinafter referred to as the "Union!!).
WITNESSETH:
WHEREAS, the New York State Public Employment Relations Board has certified the Union as
the bargaining representative for certain clerical, and Data Center employees of the Employer for
the purpose of collective negotiations and settlement of grievances;
NOW, THEREFORE, the parties do hereby agree as follows:
ARTICLE 1.
SCOPE OF AGREEMENT
Section 1. The Union shall have the right to represent employees of the Employer
employed at the Employer's offices located in New York City in the following titles: receptionist,
clerk-typist, clerk messenger, file clerk, accounting clerk (all grades, senior accounting clerk,
accounting clerk-budget, payroll accounting clerk, chief mail clerk, messenger, executive
secretary, secretary, secretarial assistant, tape librarian, accounting clerk assistant, I/O control
clerk, senior I/O control clerk, senior I/O control-data management, computer operator, lead
computer operator, word processing operator and bursting decollating clerk. The following
employees are, how~ver, excluded from the bargaining unit represented by the Union: shift
supervisor (Data Center), operations supervisor (Data Center) and confidential personnel of the
Employer.
RECEIVED
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Section 2. As used herein, the term "employee" shall mean each employee represented by
the Union in the bargaining unit described above and the term "confidential" shall mean the
personnel of the Employer specified in the "Stipulation" entered into by the parties in Case No.
C-1297 before the New York State Public Employment Relations board (hereinafter referred to
as "PERB "), which was made part of the Certification of PERB in Case No. C-1297, and which
is incorporated herein by reference. In addition, words of the masculine gender shall include the
feminine and the neuter, and, when the sense so indicates, words of the neuter gender may refer
to any gender.
ARTICLE 2.
DEDUCTIONOF DUES
Section 1. Upon receipt of written authorization, signed by the employee consenting to
the deduction, the employer agrees that during the term of this Agreement it will deduct from the
pay of each employee Union Dues in the amount of two times the employee's hourly rate,
rounded to the nearest dollar. Such authorization shall be in the form as shown on Exhibit A.
r~
Section 2. The Union expressly agrees that it assumes full responsibility for the validity
and legality of such employees deductions made by the Employer pursuant to Section 1 of this
article, and further agrees to indemnify and save the Employer harmless from any actions arising
out of said deductions.
Section 3. As soon as practicable following the implementation of the new payroll
system, which is scheduled to be implemented in January, 2001, the parties agree that the MTA
will permit the Union. to offer the option of a Political Action Contribution to the represented
employees as soon as practicable. The Union will supply the appropriate forms to the
employees.
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ARTICLE 3.
SETTLEMENT OF GRIEVANCES, COMPLAINTS AND DISPUTES
Section 1. A "Grievance", as used in this Agreement, means any dispute or complaint
arising out of the interpretation, application or enforcement of the provisions of this Agreement
or of any written working condition, rule or resolution of the Employer Governing or affecting
employees. A "grievance" also includes a dispute arising out of the discharge or discipline of an
employee (sometimes referred to herein as an "individual Grievance").
Section 2. No employee who has completed his probationary period shall be arbitrarily
discharged, suspended or disciplined. The probationary period shall be one calendar year from
the date of employment. Layoffs shall not be regarded as discharges, suspensions or discipline.
An employee shall be informed of disciplinary action (including suspension or discharge) and
shall have the option to have Union representation at the time he is informed of the disciplinary
.action. Unavailability of Union representatives shall not preclude the Employer from taking
discj.plinary action (including suspension or discharge). If no Union representative is available at
the time the employee is to be informed of disciplinary action (including suspension or
discharge), such employee may choose to be represented by any available member of his
bargaining unit. It is the responsibility of the Union to insure that there is sufficient Union
representation at all locations. A written copy of all disciplinary action shall be forwarded to both
the union Shop Steward (if any) and the appropriate union Business Agent.
Section 3. Individual grievances shall be processed and settled in the following manner:
3
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Step 1. Any individual grievance or complaint which an employee may have shall be
presented by the employee, and, if the employee so desire's, his Union representative to the
employee's immediate supervisor at any tirn.ewithin ten (10) business days after the occurrence
of the event complained of, and the Grievance shall be discussed with such supervisor at the time
it is presented. Such supervisor shall communicate his decision to the employee and the Union, if
the Union presented the grievance, within ten. (10) business days thereafter. Failure of the
employee to timely present the grievance shall result in its being deemed waived.
Step 2. The Union, but not the employee, may appeal from the decision of the employee's
immediate supervisor within ten (10) business days after the date of such decision. This appeal
shall be in writing and shall be made to the Director of Labor Relations. The Director of Labor
Relations, or his designated Hearing Officer, shall, within ten (10) business days, hold a hearing
on the grievance. The aggrieved employee shall be given an opportunity to attend and be heard
personally at such hearing and shall be represented at the hearing by the Union. Within ten (10)
bu~iness days after the hearing the Hearing Officer shall furnish the aggrieved employee and the
I
Union with his written decision. Failure of the Union to timely present this grievance shall result
in its being deemed waived.
Step 3.The Union, but not the employee may, within fifteen (15) days of the decision
rendered under Step 2, give the Employer notice of an intent to arbitrate the individual
Grievance, and the said grievance shall be referred to an arbitrator selected from a panel
submitted by the New York State Public Employment Relations Board pursuant to 4 NYCRR
Part 207, and the decision of the arbitrator shall be final and binding upon the parties and the
Employer and employees affected; provided, however, that the arbitrator shall have no right,
power or authority to render any decision or award which alters, modifies, adds to or amends this
Agreement; and provided further, that the jurisdiction of the Arbitrator in such matters shall be
limited to determining whether the Employer acted arbitrarily and whether the penalty was
excessive. Failure to give timely written notice of an intent to arbitrate an arbitrable grievance
shall result in the right to arbitrate such grievance being deemed waived. Should any party fail to
appear before the Arbitrator on any matter submitted for arbitration as provided herein, the
4
7/31/2001 10:15 AM
Arbitrator may not proceed with the hearing. All costs of arbitration arising out of a hearing
which is cancelled due to one party's failure to appear shall be borne entirely by that party.
Section 4. The parties to this Agreement shall endeavor to resolve all other grievances,
complaints and disputes arising out of the interpretation or application of the terms of this
Agreement, fairly and amicably. The Union or the Employer may present any such grievance at
the labor/management meetings scheduled in accordance with Article 15 herein.
ARTICLE 4.
WAGES AND SALARIES
It is mutually agreed that the collective bargaining agreement between the MTA and IBT
shall be amended as follows:
Section 1. Effective March 1, 1999 all current wage rates shall be increased by two (2)
percent.
Section 2. Effective March 1, 2000 all current wage rates shall be increased by three (3)
percent.
Section 3. Effective March 1, 2001 all current wage rates shall be increased by three (3)
percent.
Section 4. Effective March 1, 2002, all current wage rates shall be increased by three (3)
percent.
Section 5. The retroactive payments shall be granted only to current MTA employees for
service between March 1, 1999 and the date of approval by the MTA Board, and on a
prorated basis for employees who, during that period either retired or died.
5
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Section 5. Wage Progression
(a) A Wage progression for all employees will be in accordance with the following
schedule.
0- 12 Months
13 - 24 Months
PERCENT OF APPL1CABLE
WAGE/SALARY RATE
80%
LENGTH OF EMPLOYMENT
25 - 36 Months
37 -48 Months
85%
90%
49 - 60 Months
95%
100%
Section 6. Salary Rates
(a) Salary rates for each job have been established for the years 1,999,2000, 2001 and
2002 and are attached as Exhibit B:
,..
(b) Such salary rates, together with the salary progression provided for in Section 6 of
this Article, shall replace the salaries grades and ranges in effect prior to March 1, 1999,
(c) Employees who are promoted or demoted will receive the applicable percentage of
the salary rate of the new position based on the employee's length of service.
(d) The Authority shall have the discretion during the term of this Agreement to retain a
consultant to review such salary rates to insure that such rates are competitive with those of other
employers. Changes may be made in such salary rates, however, only upon agreement of the
parties to this Agreement.
Section 7. Notwithstanding the specificity of the provisions of Sections 1 through 6 of
this Article (relating to salaries), neither, such provisions nor, any other provisions of the
Agreement shall be construed to deny the Employer the right unilaterally, and in its sole
discretion, to grant merit salary increases to employees or to promote or reclassify them so long
as there is no reduction in pay below the amount(s) provided in this Article.
7/31/2001 10:15 AM
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ARTICLE 5.
PRODUCTIVITY
The Union agrees that during the tenn of this Agreement it will not request any work
rules or changes in the status quo which would have the effect of decreasing the present level of
productivity of employees, but nothing herein shall operate to prevent the Union from bargaining
with respect to a new agreement prior to the expiration of this Agreement in accordance with the
provisions of the Taylor law.
ARTICLE 6.
ADDITIONALTERMS AND CONDITIONSOF EMPLOYMENT
Except as specifically provided otherwise in this Agreement, all other terms and
conditions of employment which are presently in force and applicable to the employees shall
remain the same during the term of this Agreement and the Union shall make no demand for any
.changes therein.
ARTICLE 7.
SEVERABILITY
Should any part of this Agreement be construed by appropriate authority or by mutual
agreement to be in conflict with any State or Federal law or Executive Order, the same shall be
rendered null and void to the extent that they are so in conflict and where applicable, the State or
Federal law or Executive Order shall prevail; provided, however, that this shall not affect the
remainder of the Agreement or any provision hereof.
ARTICLE 8.
DURATION
This Agreement constitutes the full accord reached by the parties in negotiations and each
party acknowledges that it had full opportunity to negotiate on all matters properly subject to
collective bargaining. The effective date of the Agreement is March 1, 1999. The Agreement
shall remain in full force and effect without reopening of any kind from March 1, 1999 through
7
7/31/2001 10:15 AM
.February 28, 2003, except that the provisions of Article 3 of this Agreement shall remain in
effect after expiration of the Agreement and until they are superseded or changed by provisions
of a subsequent collective bargaining agreement or amendment to this Agreement, or by a
legislative determination of terms and conditions.of employment.
ARTICLE 9.
NO THIRD PARTY BENEFITS
Nothing expressed or implied in this Agreement is intended or shall be construed to
confer upon any person, firm or corporation, other than the parties hereto and those employees of
the Employer who are members of the bargaining unit represented by the Union hereunder (and
the beneficiaries, heirs and legal representatives of such employees) any right, remedy, claim or
benefit under or by reason of this Agreement or of any term or condition hereof.
ARTICLE 10.
NOTICES
All notices permitted or required by the terms and conditions of this Agreement to be
given either to the Employer or the Union shall be given at the following addresses, to the
.....
attention of the following identified persons, until such time as the Employer or the Union, as the
case may be, shall, upon not less than thirty (30) days written notice to the other, designate a new
address or new person to whose attention all notices shall thereafter be directed.
Metropolitan Transportation Authority
347 Madison Avenue
New York, New York 10017
Attention: Director, Labor Relations
Local 808, International Brotherhood of Teamsters
22-43 Jackson Avenue
Long Island City, NY 11101
Attention: Business Agent
7/31/200110:15 AM
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ARTICLE It.
AGENCY SHOP
Section 1. For the purposes of this Article, "member of the Union" shall mean each
employee who has executed and delivered to the Authority a union dues deduction authorization
in the form provided for by Exhibit A attached hereto, and "join the Union" shall mean the
execution and delivery to the Authority of such an authorization.
Section 2. On each paYroll date during the term of this Agreement on which union
membership dues are withheld by it, the Authority shall deduct an agency shop fee from the pay
of each employee who has been an employee for more than thirty days and who has not joined
the Union, in the same manner and in the same amount as union dues are then being deducted by
the Authority from the wages of each member of the Union, and shall transmit the same to the
Union.
Section 3. The Union shall, at all times during which the Authority is making such
dedtictions, maintain a procedure providing for the refund to any such ~mployee demanding the
i
retur,n of any part of an agency shop fee deduction which represents the employee's pro rata share
of expenditures by the organization in aid of activities of causes of a political or ideological
nature only incidentally related to terms and conditions of employment. The Union hereby
certifies that it has established and there now exists such a procedure.
Section 4. The Union shall assume the defense of, and hold the Authority harmless from
and indemnify it against any loss, cost or expense resulting from any claim, by whomever made,
arising out of the use of agency shop fee deductions transmitted to it by the Authority in
accordance with this Agreement, or out of a failure or refusal of the Union to make a refund of
all or any part of any such deduction, or out of a failure of the Union to comply with the
provisions of Section 3 of this Article.
9
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Section 5. Disputes relating to agency shop fee deductions or to their use shall not be
arbitrable, nor shall they be subject to any grievance procedure provided for in any labor
agreement between the Authority and the Union, except those in which the Union claims that the
Authority has failed or refused to make such deductions and to transmit the same to the Union as
herein provided or the Authority claims that the Union has failed or refused to comply with the
Provisions of Section 4 above.
Section 6. The parties agree that to pay the costs incurred with respect to making agency
shop fee deductions and transmitting such fees to the Union, the Authority shall have the right to
retain a check-off fee at the same rates, if any, as are provided for the check-off of union dues.
ARTICLE 12.
POLICY INSTRUCTIONS
The parties agree to Bereavement Policy Instruction 11-019, MTA All-Agency
Edu9_ationalReimbursement Policy Instruction 11-026, and Smoking Policy Instruction 25-003
as they may be amended.
ARTICLE 13.
BULLETIN BOARD NOTICES
All notices must be approved by the Labor Relations Department, be on Union stationery,
and shall be used only to notify employees of matters pertaining to union affairs.
Such notices shall not be of a political nature or contain any derogatory of inflammatory
statements concerning the Company, any departments, or personnel employed by the Company.
The Company reserves the right to remove any material posted thereon, which in its
judgement does not conform to the provisions of this article. The Labor Relations Department's
decision relating to any provision of this article is final.
10
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ARTICLE 14.
NOTIFICATION OF CHANGES IN THE BARGAINING UNIT
The Emplayer shall natify the Unian within 10 business days af any transfers, pramatians,
terminatians, ar new hires, which result in a change in the bargaining unit during the preceding
manth.
ARTICLE 15.
LABOR/MANAGEMENT MEETING
Representatives o.f the Emplayer and the Unian shall meet nat less than quarterly, at a
time and place agreed to.jaintly by the Directar afLabar Relatians and the Business Agent afthe
Unian, to. discuss grievances and ather issues cancerning the terms and canditians af
emplayment af emplayees in the bargaining unit Pracedures far the canduct af business at such
meetings shall be as agreed to.by the Directar af Labar Relatians and the Business Agent af the
Unian.
ARTICLE 16.
,~ .
ACCESS OF BUSINESS AGENT TO THE EMPLOYER'S PREMISES
Shauld the Business Agent far the Unian desire access to.the Emplayer's premises far the
purpase af meeting with an emplayee, the Business Agent shall make such an-angements by
cantacting the Directar af Labar Relatians, who. shall allaw such emplayee to. cansult with the
Business Agent at a time and place mutually agreed upan.
ARTICLE 17.
BENEFITS
Emplayees are entitled to.the benefits af the Empire Management Plan including any and
all future amendments to.the plan as instituted by the State afNew Yark.
Emplayees are entitled to. participate in the MTA "457" and "401(k)" deferred
campensatian plan, Medical Spending and/ar Dependent Care Accaunt as defined under Sectian
125 af the Internal Revenue Service Code and the supplemental insurance package, including
any and all future amendments to the plans.
7/31/2001 10:15 AM
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ARTICLE 18.
SHORT TERM DISABILITY
The MTA agrees to provide short-term disability on the same terms and conditions as it is
currently provided to "thenon-represented employees and as it may be amended.
ARTICLE 19.
COOPERATIVE STUDENTS
The parties agree that cooperative students will remain unrepresented by the union and
continue to perform all the work they are presently performing. However, in the event that there
is a reduction in force of employees performing the same functions in the Office Services
Department, the cooperative students will be furloughed prior to a represented employee being
furloughed.
It is agreed that the responsibilities of the"students in the Office Services Department will
not be increased.
ARTICLE 20.
,..-
SHOP STEWARDS
There shall be one shop steward and one alternative shop steward designated to represent
employees covered by this agreement. In the event the MTA establishes a new "Data Center"
and there are employees who are represented in the Data Center this paragraph will back revert
to:
There shall be one shop steward designated to represent employees covered by
this agreement who are headquartered at the Data Center and one shop steward
designated to represent all other covered employees.
The shop stewards shall not be required to lose time from their assignment while
attending Labor/Management meetings or collective bargaining sessions. However, the
foregoing shall not apply to a shop steward who does not have a grievance on the Labor
Management meeting agenda and only one shop steward will attend collective bargaining
sessIons.
12
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Upon approval of their supervisors, shop stewards may be' allocated reasonable time to
investigate labor relations matters. If the matter is an emergency, and in the shop steward's
opinion the supervisor unreasonably denies release, the shop steward may appeal to the Labor
Relations Department. In the event the union does not agree with the Labor Relations
Department's decision, the matter may be taken to the Labor/Management meeting pursuant to
Article 3 of the present Collective Bargaining Agreement.
ARTICLE 21.
REDUCTIONS IN FORCE/FURLOUGH
In the event of reduction in force or furlough the MTA will make every effort to place an
employee within the MTA family. If there is no position available and the employee is
furloughed the employee will be given first preference in interviewing for new vacancies, if
qualified.
-ARTICLE 22.
AP:eLICATIONS FOR POSITIONS
When making applications for new positions, vacanCIes and promotions the MTA
employees will be given first consideration. The employees' length of service will also be
considered.
ARTICLE 23.
TEMPORARY FILLING OF VACANCIES
When a represented employee fills a non-represented vacancy for six months or more, the
employee will be compensated ten (10) percent of the employee's salary for the period of time
the employee filled the non-represented position. The payment will be made in a lump sum
payment, upon the successful completion of the assignment.
13
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ARTICLE 24.
PART -TIMERS
Part-time employees in union titles will be part of the Local 808 collective bargaining
unit.
The MTA has the authority to place part-time employees in all Departments. Part time
employees will not be utilized to replace full time employees. The relative cost of hiring
part-time employees versus the cost of using temporary service agencies should be monitored
closely and temporary agencies should be used when it is appropriate for a given job title and
when the cost advantage can be demonstrated.
A part-time employee performs supplemental tasks or services, which cannot be filled by
the department's normal headcount quota. A part-time employee may work for an indefinite
period of time, but must work an average of no more than 30 hours a week. A part-time
eJ1lployeemay work no more than 1500 hours in any twelve-month period.
.'
\
Part-time employees in union titles will be paid a pro-rata portion of regular employee
salaries, based upon the number of hours they work each week. Temporary employees converted
to part-time positions will not have their salaries decreased if they currently earn more than the
pro-rata collective bargaining rate of pay, and will not be entitled to collective bargaining
increases until the contractually agreed upon rate of pay is higher than their current salary.
Part-time employees are subject to the MTA's Substance Abuse Policy, and will be
eligible to participate in the MTA Employee Assistance Program, Policy Instruction 25-005.
Bereavement Policy Instruction 22-007 and Educational Policy Instruction 22-003 do not apply
to part-time employees.
A part-time worker is not eligible to join the Authority's Deferred Compensation or
Flexible Spending Account plans, but is entitled to a transportation pass. Part-time employees
accrue no annual leave, sick leave or personal leave, and are not eligible for Authority holidays.
At the time of employment, a part-time employee must be offered the right to join the
pension plan. He or she is eligible for worker's compensation and unemployment insurance
benefits to the extent provided by law. He or she will be eligible for health insurance coverage
14
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(but not dental insurance, VISIon insurance, life insurance, or .long term disability [LTD]
insurance) after six months of service.
ARTICLE 25.
HOLIDAYS
The holidays are as outlined in the All Agency Policy Directive No. 11-018. For ease of
reference the following is an excerpt from the policy:
Allocation:
Every Employee in Active Service covered by this policy will be allotted a total of twelve
(12) paid holidays per year. All MTA Constituent Agencies will have the following eight
(8) common holidays:
New Year's Day
Dr. Martin Luther King, Jr. Day
President's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day
In addition, there shall be four (4) other holidays, which shall be determined and
publicized in advance by each of the MTA Constituent Agencies.
Full-time employees placed on a reduced work schedule (e.g., in part-time service) will
be allotted holidays in accordance with the practices of the applicable MTA Constituent
Agency.
Instances in which employees covered by this policy must work on paid holidays are to
be handled in accordance with the appropriate MTA Constituent Agency practices
governing this situation. Holidays may not be carried over from one calendar year to
another and may not be cashed-out upon separation.
The observance and administration of holidays will be in accordance with MTA Policy No. 11-
018 as it may be amended.
15
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Years of Service Vacation Davs Personal Davs Total Davs
1 year 15 0 15
2 years 20 1 21
3 years 20 2 22
4 years 20 2 22
5 years 20 3 23
6 years 20 3 23
7 y~ars 20 3 23
8 - 14 years 24 3 27
1,5+years 25 3 28
ARTICLE 26.
VACATION AND PERSONAL LEAVB
Effective August 1, 2001 Vacation and Personal leave is as outlined in the All Agency
Policy Directivell-017. For ease of reference the following is an excerpt from the policy:
Each employee in Active Service covered by this policy will earn vacation and personal
leave days in accordance with the schedule below, credited by the appropriate MTA
Constituent Agency in accordance with its systems and procedures.
New employees covered by this policy in their first year of employment will earn
vacation days on a pro-rata basis, using fifteen (15) vacation days and zero (0) personal
days as the annual basis for the calculation.
PART-TIME EMPLOYEES
Part-time employees do not accrue vacation leave credits.
Vacation leave is administered in accordance with MTA All Agency Policy No. 11-017, as it
may be amended.
16
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ARTICLE 27
SICK LEAVE
Effective August 1, 2001 sick leave shall be administered in accordance with the MT A All
Agency Sick Leave Policy Instruction 11-014 as it may be amended. For ease of reference the
following is an excerpt:
Allocation
Each employee in Active Service covered by this policy will be allotted twelve (12)
sick days per year, credited to the employee in accordance with the respective MTA
Constituent Agency's existing practices.
New employees covered by this policy in their first year of empioyment will be allotted
one (1) sick day per calendar month, credited to the employee in accordance with the
respective MTA Constituent Agency's existing practices.
Employee's covered by this policy hired prior to January 1, 1997 will have all prior
unused accumulated sick leave credited to their account, and will carry those balances
forward for the purposes of sick leave accumulation.
Full-time employees placed on a reduced work schedule (e.g., in part-time service) will
be credited with a sick leave allotment on a pro-rata basis in accordance with the
proportion of the agency's normal workweek that these employees work.
Usage
Sick leave may be used for illnesses or the provision of medically related care to: the
employee, the employee's family members, the employee's Domestic Partner or the
Domestic Partner's family members.
Certain employees at MTA Constituent Agencies are subject to the provisions of the
Federal Employer's Liability Act. For this class of employees, an absence from work
due to a job-related illness or an injury sustained while on duty will be handled
separately from this policy, and in accordance with the appropriate policy at the MTA
Constituent Agency.
In cases where an employee uses sick leave of a duration exceeding five consecutive
(5) workdays, the employee is expected to provide the appropriate documentation
required by the applicable agency upon return to work.
17
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ARTICLE 28.
LEGISLATIVE ACTION
IT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY PROVISION OF THIS
AGREEMENT REQUIRING LEGISLATIVE ACTION TO PERMIT ITS
IMPLEMENTATION BY AMENDMENT OF LAW OR BY PROVIDING THE
ADDITIONAL FUNDS THEREFORE, SHALL NOT BECOME EFFECTIVE UNTIL THE
APPROPRIATE LEGISLATIVE BODY HAS GIVEN APPROVAL.
IN WITNESS WHEREOF, the parties hereto have set their hands and seals as of the day
and year first above written.
METROPOLITAN TRANSPORTATION AUTHORITY
BY: ~17L~
Date
9<Z/1I l
Labor Counsel
LOCAL 808, INTERNATIONAL BROTHERHOOD OF TEAMSTERS, CHAUFFEURS,
WAREHOUSEMEN AND HELPERS OF AMERICA
BY: ~7P-/~ ~4/
Osvaldo LoVerme Date /'
Business Agent
~@~
Odester Pitts Daf~
18
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